
2009 Conference on Solution-Focused Practice 

November 4-9. Albany, New York 

Conference Schedule & Program 
 
Welcome to the SFBTA’s 7th annual conference co-sponsored with Hospice of Orange and Sullivan Counties, 
Inc., Center on Aging and Policy at Mount Saint Mary College, and the School of Social Welfare, University at 
Albany, SUNY.  Following is the conference schedule and program of workshops, poster sessions, and special 
events.  The program is subject to change and will be updated on this page. 
 
Wednesday, November 4 (Pre-Conference): 
 
8:00 a.m. – 9:00 a.m. 
Registration/Continental Breakfast   
 
9:00 a.m. – 4:00 p.m.  (Day One) 
Training for Trainers and Supervisors:  Peter De Jong and Teri Pichot 
For those who want to learn how to apply SFBT in training and supervision settings, the SFBTA is sponsoring 
this intensive workshop provided by experienced SFBTA clinicians, researchers, trainers, and writers.  This 
workshop is intended for those who have completed at least a basic training in SFBT and who are utilizing the 
approach in their own practice.   
 
10:15 a.m. – 10:45 a.m. 
Break/Refreshments   
 
11:45 a.m. – 1:15 p.m. 
Lunch (on your own)   
 
2:30 p.m. – 2:45 p.m. 
Break/Refreshments   
 
Thursday, November 5 (Pre-Conference): 
 
8:00 a.m. – 9:00 a.m. 
Registration/Continental Breakfast   
 
9:00 a.m. – 4:00 p.m.  (Day Two) 
Training for Trainers and Supervisors:  Peter De Jong and Teri Pichot 
For those who want to learn how to apply SFBT in training and supervision settings, the SFBTA is sponsoring 
this intensive workshop provided by experienced SFBTA clinicians, researchers, trainers, and writers.  This 
workshop is intended for those who have completed at least a basic training in SFBT and who are utilizing the 
approach in their own practice. 
 
9:00 a.m. – 4:00 p.m.   
Solution-Focused Brief Therapy 101:  Lance Taylor 
“An Introduction to Solution-Focused Brief Therapy” 
For those who want to learn the basics of Solution-Focused Brief Therapy, the SFBTA is sponsoring this 
intensive workshop provided by experienced SFBTA clinicians, researchers, trainers, and writers.  This 
workshop is intended for those who have little or no prior solution-focused experience or training and who want 



to learn the philosophy, assumptions, and fundamentals of the approach so that they can better enjoy the 
conference.   
 
9:00 a.m. – 4:00 p.m. 
Solution-Focused Brief Therapy 201:  Yvonne Dolan, Terry Trepper, and Jennifer Yalowitz 
“Sex, Love, and Videotapes: SFBT with Couples” 
For those who have already learned the basics and want to explore more advanced applications and concepts of 
using SFBT.  This workshop will explore the unique aspects of applying SFBT with couples.  This workshop is 
intended for those who have completed at least a basic training in SFBT and who are utilizing the approach in 
their own practice. 
 
9:00 a.m. – 4:00 p.m. 
Researchers Meeting:  Chaired by Sara Smock 
This meeting is intended for those: a) doing active research in the area of SFBT; b) who have done SFBT 
research in the past; or c) those interested in pursing research in SFBT. Students are encouraged to attend. The 
purpose will be to share research findings, experiences doing SFBT, and barriers to research. Also, the group 
will formulate research priorities, and may publish a paper which formally proposes these priorities. This may 
encourage the direction of research in SFBT and funding for research as well. 
 
10:15 a.m. – 10:45 a.m. 
Break/Refreshments   
 
11:45 a.m. – 1:15 p.m. 
Lunch (on your own)   
 
2:30 p.m. – 2:45 p.m. 
Break/Refreshments   
 
A special reception for conference attendees will be held from 5:00 pm – 6:00 pm at Kelsey’s Bar on the 
lobby level of the hotel.  Please join us for hors d'oeuvre and cash bar.  We especially would like to 
welcome new members of the association (if you registered for the conference, you are officially a 
member of SFBTA). 
 
Friday, November 6: 
 
7:00 a.m. – 7:45 a.m. 
Yoga: Mark Mitchell 
What a great way to start the conference.  An adjunct to that first cup of coffee to start your day.  Mark is an 
experience Yoga practitioner and teacher.  This session is designed for beginners.  If you’ve never tried Yoga, 
now is a good time to experience this age-old practice.  Who knows, you might get hooked! 
 
7:30 a.m. – 8:30 a.m. 
Registration/Continental Breakfast   
 
8:30 a.m. – 9:00 a.m. 
Welcome:  Lance Taylor, President SFBTA 
Welcome from the Sponsoring Organizations 
Introduction of the Conference Chair and committee 
Introduction of the Program Chair and committee 
Introduction of the Plenary Speaker:  Brenda Zalter-Minden 
 
9:00 a.m. – 10:15 a.m. 



 
Opening Plenary:  Heather Fiske 
 
“Hope in Action: Solution-Focused Suicide Prevention” 
 
10:15 a.m. – 10:45 a.m. 
Break/Refreshments   
 
10:45 a.m. – 12:00 noon 
Workshop Session 1: 
 
The following codes indicate workshop tracks and apply to all Workshop Sessions: 
+Intermediate to Advanced Exploration of Basic Solution-Focused Interventions/Principles 
*SFBT Research   
^Clinical Application of SFBT  
 
1)  +Advanced Solution-Focused Listening: Simple but Not Necessarily Easy:  Yvonne Dolan 
 
This workshop will explore how advanced solution-focused therapists like Berg, de Shazer, and others used the 
“not knowing stance” to teach themselves to listen differently than other therapists, thereby constantly 
generating powerfully effective “strange” questions that lead to sustainable co-constructed solutions while 
demonstrating compassionate, accurate understanding of client’s unique context, hopes, and longings. 
 
2)  *Solution-Focused Brief Therapy and Evidence-Based Practice:  Sara Smock, Terry Trepper, Cynthia 
Franklin, and Johnny Kim 
 
This workshop will provide a description of evidence-based practice and its relationship to SFBT. Results of 
submitting SFBT to federal registries for evaluation will be discussed. Implications for practitioners and 
recommendations regarding the status of SFBT as an evidenced-based practice model will be discussed. 
Presenters will talk about how to get SFBT more recognized as an evidenced-based practice. 
 
3)  ^The Solution-Focused Program Manager:  Jeff Chang and Mark Mitchell 
 
To paraphrase Douglas MacArthur, “Old solution-focused therapists never die; they just become program 
managers.” This discussion group session will explore how the skills that we learn as solution-focused 
therapists can be applied to program development, program management, staff supervision, and organizational 
development. 
 
4) ^Incorporating Solution-Focused Practices within a Public Community Mental Health Agency: 
Transformation and Challenges:  Ross Kremsdorf 
 
This workshop will address efforts to incorporate a solution-focused model within a public mental health 
center.  The presentation will focus on how Solution Focused Therapy integrates with a “recovery” perspective 
and offers an effective model for changing the staff’s mindset from a medical model perspective to one of 
“transformative” practices. 
 
5) ^Solution-Focused Schools: Anti-Bullying:  Sue Young 
Anti-bullying programs in schools have so far largely taken a problem-solving approach with disappointing 
outcomes. This workshop will invite participants to consider how a solution-focused perspective leads to a 
radically different approach to anti-bullying and provides a means of identifying more effective ways forward. 
 
12:00 noon – 1:30 p.m.  



Lunch (on your own) 
 
1:30 p.m. – 2:45 p.m. 
Workshop Session 2: 
 
1)  +An In-Depth Look at the Effective Use of Exceptions and Compliments:  Calyn Crow 
 
In an effort to advance one’s skill in the use of Solution-Focused Brief Therapy and stay purposeful throughout 
the therapeutic process, it is important that therapists pay close attention to subtle aspects of their questions and 
interventions.  In this workshop we will explore and discuss important aspects when employing the use of 
exceptions and compliments as therapeutic interventions. 
 
2)  *Student Solution-Focused Brief Therapy Research Group:  Christopher Richmond 
 
This discussion group will review recent SFBT outcome studies. Information will be provided regarding the 
conceptualization of a SFBT treatment. Participants will be asked to share their thoughts about areas they would 
like to research. The leader will provide opportunities for continuation of any research ideas formulated in this 
group.   
 
3)  ^Solution-Focused Substance Abuse Treatment:  Teri Pichot 
 
Many people believe that SFBT will not work with substance dependent clients or those who are 
“resistant.”  This workshop will demonstrate how SFBT works very effectively with this population.  It is 
precisely these basic tenets (e.g., working from a place in which the problem is resolved, suspending disbelief 
via the miracle question, relationship questions) that make this the ideal model to use with this “challenging” 
population. 
 
4) ^Utilizing Solution-Focused Brief Therapy with Adolescents:  Amanda Wallace 
 
This workshop will address how to utilize Solution-Focused Brief Therapy when working with adolescents. 
Special attention will be given to how the use of the Miracle, Scaling, Relationship, Difference, and Exception 
Questions can be used to assist clinicians in helping their clients find solutions. 
 
2:45 p.m. – 3:15 p.m. 
Break/Refreshments   
 
3:15 p.m. – 4:30 p.m. 
Workshop Session 3: 
 
1)  +A Closer Look at the Miracle Question:  Dan Gallagher 
 
The Miracle Question has been described as central to the solution-focused brief approach.  The questions a 
solution-focused practitioner asks during a meeting or session consist of different forms of the Miracle 
Question, based on the client’s last answer. The facilitator will demonstrate, in the way he responds to the 
participants as they discuss the Miracle Question, how this might work in a session with a client. 
 
2)  *Microanalysis of Solution-Focused Formulations:  Adam Froerer and Sara Smock 
 
This workshop will provide a description of formulations, a language technique used in SFBT sessions. 
Research results will be presented to show how therapists use formulations to guide SFBT sessions. Presenters 
will demonstrate that formulations are theoretically consistent with SFBT, and will discuss the implications of 
using formulations to collaborate with clients. 



 
3)  ^SFBT and Positive Psychology: Similarities, Differences, and Dialogue: Ellen Quick 
 
Positive psychology claims to be a strength-based approach, but it also differs from SFBT in important ways. In 
this workshop we’ll experiment with a method from positive psychology, “signature strengths,” discuss 
similarities and differences between the approaches, and explore whether positive psychology’s interventions 
are compatible with our core solution-focused principles. 
 
4)  ^Using the Woww Program:  Robin Bluestone-Miller 
 
This workshop will explore this classroom management system, which looks at all of the good and helpful 
things that happen in a classroom and builds on them in a collaborative way.  It also teaches students how to set 
realistic goals and to evaluate their progress through scaling. 
 
7:00 p.m. – 10:00 p.m. 
7th Annual SFBTA Conference Banquet and Dance 
 
Join us Friday evening for a Solution Focused FUN-RAISING! The evening activities include a generous 
dinner buffet, conversation, entertainment, and fun. 
 
Saturday, November 7: 
 
7:00 a.m. – 7:45 a.m. 
Yoga:  Mark Mitchell 
[See Friday, November 6.] 
 
8:00 a.m. – 9:00 a.m. 
Registration/Continental Breakfast   
 
9:00 a.m. – 10:15 a.m. 
Workshop Session 4: 

1)  +Taking the Break:  Joel Simon 

Since 1977, it has been a standard solution-focused practice for the therapist to take a break and either alone, 
with a colleague, or a team, devise compliments and a between-session suggestion. This workshop will explore 
the usefulness of the break process and will provide a format for creating the message and suggestion. 

2)  *The Role of Formulations in Co-Constructing Meanings in CBT, MI, and SFBT:  Peter De Jong and Janet 
Bavelas 

Therapists’ formulations can preserve, alter, delete, and add to what clients are saying.   This workshop presents 
the first findings of ongoing microanalysis research on formulations as a tool for co-constructing new meanings 
between therapist and client.  SFBT, CBT, and MI differ both quantitatively and in the versions they construct 
with their formulations.  

3)  ^Kindling Convergent Narratives: Solution-Focused Interviewing: Lance Taylor 

This workshop will present three contrasting forms of narratives that arise in therapeutic conversations and 
show how solution-focused interviewing excels uniquely at fostering the convergent style of narrative, where 
the person’s hopes and action come together.  This convergent narrative form serves as a useful guide for 
solution-focused conversation. 



 
4)  ^Utilizing Solution-Focused Brief Therapy when Balancing Relationships in Varying Systems: Calyn Crow 
 
This workshop will explore and discuss how to address the challenges faced when managing relationships in 
varying systems.  Common systems we interact with could include working with families in addition to legal, 
social services, school, military, and/or work related settings. This workshop will explore how to effectively 
utilize SFBT skills when balancing relationships within various systems.  
 
10:15 a.m. – 10:45 a.m. 
Break/Refreshments   
 
10:45 a.m. – 12:00 noon 
Session 5: 
 
1)  +A Second Chance on Scaling: Favorites and Creative Uses: Thorana Nelson 
 
Highly skilled solution-focused therapists make scaling questions look easy and effective, however many 
therapists, including the masters, sometimes struggle.  This discussion group will provide ideas about the use of 
scaling in therapy through participant discussion. Ideas for “special” groups or contextual situations will be 
particularly invited: crises, children, long-term users of the mental health system, and so forth. 
 
2)  ^Hope in Action: Solution-Focused Case Consultations Regarding Suicide:  Heather Fiske 
 
In this workshop, participants will have the opportunity to discuss the "trivia" (i.e. the nitty-gritty, practical 
details) of solution-focused work with clients who are struggling with suicide. Participants are invited to  
bring their own case examples. 
 
3)  ^Solutions of Substance: Applying SFBT in a Dual Diagnosis Group:  Monica Rotner 
 
This presentation will review the use of the key elements of Solution-Focused Therapy and its applications in 
group settings. Participants will review video material of a solution-focused group with dual diagnosis clients. 
Participants will practice SFBT communications with small group role plays and discuss inspirations and 
applications that can be taken from this workshop and used in their work settings. 
 
4)  ^Building Awareness of Solution-Focused Change Management Strategies:  Brenda Zalter-Minden 
 
This workshop will provide participants with the opportunity to explore change management strategies at an 
organizational level through a solution-focused lens. Participants will leave with the understanding that each 
individual in the workplace has what it takes to adapt to the changes around them. Whether the changes are 
imposed on them by the larger organization or chosen by the individual, people have the solutions within 
themselves.   
12:00 noon – 1:30 p.m. 
 
Lunch (on your own) 
 
1:30 p.m. – 2:45 p.m. 
Closing Plenary: Panel Discussion 
“Solution-Focused Brief Therapy: Past, Present, and Future” : Moderator:  Yvone Dolan 
2:45 p.m. – 3:15 p.m. 
Break/Refreshments   
 
3:15 p.m. – 4:30 p.m. 



Closing Plenary:  (Continued) 
 
Sunday, November 8 (Post-Conference): 
9:00 a.m. – 4:00 p.m.  (Day One) 
Training for Trainers in Microanalysis:  Janet Bavelas 
 
Monday, November 9 (Post-Conference): 
 
9:00 a.m. – 4:00 p.m.  (Day Two) 
Training for Trainers and Supervisors:  Janet Bavelas 
 
Poster Presentations (prior to the banquet): 
 
1)  ^*Solution-Focused Brief Therapy for Caregivers of Children with Autism Spectrum Disorder: A Single-
Subject Design: Jamie Kenney 
   
The dissertation discussed in this poster utilizes SFBT with a particular sub-population: Caregivers raising 
children with autism.  The research will expand the practice of SFBT to this new population, will create a 
specific prototype of care for this population, and will contribute to the SFBT research as an evidence-based 
practice.    

2)  *The Role of Formulations in Co-Constructing Meanings in CBT, MI, and SFBT:  Peter De Jong and Janet 
Bavelas 

Therapists’ formulations can preserve, alter, delete, and add to what clients are saying.   This workshop presents 
the first findings of ongoing microanalysis research on formulations as a tool for co-constructing new meanings 
between therapist and client.  SFBT, CBT, and MI differ both quantitatively and in the versions they construct 
with their formulations. 
 
3)  *Solution-Focused Brief Therapy and Evidence-Based Practice:  Sara Smock, Terry Trepper, Cynthia 
Franklin, Johnny Kim, and Adam Froerer 
 
This workshop will provide a description of evidence-based practice and its relationship to SFBT.  Results of 
results of submitting SFBT to federal registries for evaluation will be discussed.  Implications for practitioners 
and recommendations regarding the status of SFBT as an evidenced-based practice model will be discussed.  
Presenters will talk about how to get SFBT more recognized as an evidenced-based practice. 
.  
4)  *Student Solution-Focused Brief Therapy Research Group:  Christopher Richmond 
 
This poster will review recent SFBT outcome studies. Information will be provided regarding the 
conceptualization of a SFBT treatment.  Participants will be asked to share their thoughts about areas they 
would like to research.  The leader will provide opportunities for continuation of any research ideas formulated 
in this group. 
 
5)  *Microanalysis of Solution-Focused Formulations: Adam Froerer and Sara Smock 
 
This workshop will provide a description of formulations, a language technique used in SFBT sessions.  
Research results will be presented to show how therapists use formulations to guide SFBT sessions. Presenters 
will demonstrate that formulations are theoretically consistent with SFBT, and will discuss the implications of 
using formulations to collaborate with clients. 
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